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Custom Reflectors are uniquely contoured 
to conform to your logo, product shape 

or other needs. Determine the overall 
size of the Custom Shape required 

according to the closest Stock product. 
Use the pricing for that size product,  

add on appropriate Setup Costs and a  
custom  die cost of $480.00/v.

1.	A RTWORK:  It is best to send the artwork 
digitally:  We accept Macintosh and PC media. We 
prefer vector artwork in Illustrator® (AI, or EPS) file 
formats as well as 800-1200dpi TIFF, EPS, BMP etc.  
For 4-color process printing, we ask that you send 
your vector or 350dpi, CMYK, raster files at 100% 
for best results. When a logo is required, camera 
ready black and white artwork or disk must be 
provided. No additional charge for straight line 
type.  If it is necessary for artwork to be created a 
charge will be made.  

2.	 IMPRiNT COLORS: Black is usually best on light color 
reflectors. White ink may be used on dark color reflectors. 
Sometimes other standard ink colors may be used. Color 
change washup charge $45.00/v.  Screen Charge  
$45.00/v per imprint color.

	 PMS colors:  On white reflectors matched as closely as 
possible $45.00/v color matching charge. 4-color process 
printing is  available for some products on the white 
reflective material. However the reflective material will 
slightly change the color value  of process colors. Process 
color printing will likely vary even within the same 
production run.

3.	R EFLECTiVE MATERiAL: Fluorescent Colors: red, 
orange, yellow, pink, and green. Standard Colors: white, 
yellow, red, orange, green, blue, violet, teal, aqua, pink, 
lavender, graphite and mint.  (All colors are reflective).

3.	A SSORTiNG COLORS: This may be done in units of 
the product’s minimum quantity.

4.	P HONE ORDERS: Must be in writing or faxed.  
Factory will not accept responsibility for corrections  or 
errors on verbal orders.

5.	R EQUEST QUOTATiON FOR:  Copy Changes, 
Speculative Samples and Back Printing are available 
on certain products.

6.	P RODUCTiON TiME: Usually 1-2 weeks, 
depending on product and order size.  Orders 
are subject to 5% over or under runs and are 
billed pro-rata. Add 3% to pricing for exact 
quantity orders.

7.	R ETURNS: Authorization must be given 
before return of merchandise.  Any complaints 
must be made in writing within 7 days of receipt 
of product. 
20% Restocking Fee for Stock Design product.

8.	O RDERS:  All prices, materials, specifications, and  
terms of sale are subject to change without notice. 

9. 	LESS THAN MiNiMUM : Manufacturing Fee 
$100.00/r.  
Less than minimum Stock Design orders $40.00/r.

10.	SHiPPiNG:  Bulk.  F.O.B.  factory in Pennsylvania.  
SPLiT SHiPMENTS: $8.00/v.  

11. 	NOTE : Adherence to clothing: On some sticker 
products we suggest that they may be adhered to 
clothing.  Such adherence is  temporary.  For more 
permanent use, stickers should be stitched or use Iron-
On Reflectors, Page 15.

12. SCREEN AND PLATE CHARGES: Screens and 
plates are held for 13 months.  There is no repeat order 
Screen/Plate Charge if order is repeated within 13 
months. Screen Charge $45.00/v per imprint color.  
All origination remains the property of Reflectix®.

13.	T RADEMARK NOTiCE:  The 
artwork, designs and trademarks 
imprinted on the products displayed 
herein are reproduced only as 
examples of the type and quality of 
imprinted product available.  They 
do not imply the products are either 
endorsed by, or produced for, the 
owners  of the artwork, designs or 
trademarks. 

14.	W ARRANTY:  Reflectix and its Affiliated Companies 
make no warranty either express or implied that any 
product will function in, or should be used in any 
particular manner. Reflectix shall not be liable for 
any consequential or other damages arising from 
the use or inability to use the goods whatsoever, any 
late deliveries and also types of materials used in the 
production and/or make-up of these products. At 
no point does Reflectix ever indemnify any person or 
company against lawsuits. Purchasers and users must 
make their own determination as to the fitness of any 
product for their requirements. Our free sample policy 
facilitates this purpose.  

 15. FOREGOiNG PROViSiONS: All of the foregoing 
provisions supersede and take precedence over any 
and all client purchase order conditions, over any and 
all purchase contracts or business agreements whether 
officers of Reflectix and/or its Affiliates sign such 
agreements or not.

E&OE

 

SHiPPiNG

CUSTOM SHAPED REFLECTORS

Reflective stickers throughout this catalog are priced 
individually, and usually ship on perforated  sheets for 
easy separation and distribution.

INK COVERAGE:  If your custom design is 4 color process, your product will need to be 
made on white material. Avoid solid color coverage.  Blank areas provide better reflectivity.

GENERAL 
INFORMATiON 
TERMS AND 
CONDiTiONS


